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American Society of Hematology 
2026 In-Service Examination 

Pre-Administration Program Verification 
 

Action Required: Verify 2026 ASH ISE Examinee & Proctor Data 
 
Please verify your program’s examinee and proctor information via the MyNBME Services Portal no later 
than Monday, March 23rd. 
 

Tasks You Can Perform Directly in MyNBME Portal 
Manage Contacts: Add, update, or remove program contacts. 

Note: Delete the outgoing Primary Proctor/Director before adding a new one. 
Update Demographics: Correct name misspellings and birthdates.* 
Verify Training Years: Ensure accuracy to prevent scoring errors, misclassification in reference 
groups, or additional processing fees.* 
Update Logistics: Change an examinee’s testing location. 

 

*CRITICAL: Double-Check These Three Items* 
Errors in these specific fields cause the most significant disruptions to test administration and scoring. 

Examinee Name: This will appear on score feedback. 
If incorrect: Score feedback will display the wrong name. 
Result: Delayed reporting and potential additional fees for manual rework. 
Examinee Birthdate: This is a required login credential for examinees. 
If incorrect: Examinee will be locked out of the exam. 
Result: Test day support will delay the examinee’s exam start time. 
Training Year: This determines the "Reference Group" for scoring. 
If incorrect: Scores will be calculated against the wrong training group. 
Result: Delayed reporting, inaccurate scale scores, and potential additional fees for manual 
rework. 

 

Tasks Requiring ASH Assistance 
Contact training@hematology.org to: 

Add or Remove an examinee (do not overwrite existing names with a newly added examinee). 
Change an examinee’s ID number or training program. 

 
Important Notes 

Make-up Dates: Examinees scheduled for make-up dates will appear in the system after the 
primary exam window closes. Focus on primary window examinees now. 
Timeline: You will receive a reminder after the exam to review data one last time before scores 
are calculated. 

 

https://www.mynbme.org/servicesportal
mailto:training@hematology.org
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Navigating the Portal 
Verifying your data only takes a few minutes. Please follow the pictorial guide below for step-by-step 
navigation instructions: 
 
Login Info: The email address shown in the accompanying table serves as your User ID; enter where 
indicated. 
Authorized Users: The table lists your program’s Score Material Recipients and individuals to whom this 
communication was sent.  Each person listed is authorized to update and/or verify the examinee 
information in our system. 
Follow the Yellow Captions: Detailed guidance is provided within the yellow boxes on each screen. 
Quick Verification: You are only a few clicks away from completing the process. 
Need Technical Assistance? If you encounter issues logging in, verifying your data, using the B&E 
system, please contact NBME staff immediately at: support@nbme.org or call 215-495-6000. 
 
000  Univ of California - SF Fres 
 
Role Score Access Recipients Email Address / User ID 
Program Director Christopher Sample cd_sample@yahoo.com 
Administrator Jennifer Test jennifer.test@ucsffres.edu 
 
 
1. Click this link https://www.mynbme.org/servicesportal to log in to MyNBME.  Enter your 

email address and the password you created.  If this is your first time accessing the system, 
enter your email address and click “Forgot Password” to create your password. 

 

 
 

2. Confirm that you are viewing the program that you have been asked to 
verify. If you need to change the program you are viewing, click the “Change 
Institution” link. Otherwise, proceed to the “Manage Exams” step. 

mailto:support@nbme.org
https://www.mynbme.org/servicesportal
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3. In the “Select Institution” menu, click the arrow button in the row 
corresponding to your program for verification. 

 

 

4. Go to “Manage Exams” 

 
 

5. Select “Manage” under the appropriate exam 
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6. Select “verification” on the Biographics & Eligibilities (B&E) Homepage: 

 

 

7. Locate Institution and Examinee Information: 
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Verifying Institution and Examinee Data 

Step 1: Update or Add Program Director, Proctor and Administrator 
Information 
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Step 1a: Correcting Program Data: (Skip to Step 2 if you have no corrections in  
Step 1) 

 



[Confidential] 

 

 

 

Step 2: Verify Examinee Data for EACH individual examinee 
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Step 2a: Correcting Data: (Skip to Step 3 if you have no corrections in Step 2) 
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Step 3: Completing Verification 

IMPORTANT! If any examinees are missing from Step 2, proceed to Step 3a. 
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Step 3a: Identifying Missing Examinees (Skip to “Complete Verification” if 
no examinees were missing). 

 

 

Step 3b. COMPLETE Verification 

 

 

If you experience any difficulty, please do not hesitate to contact support@nbme.org for 
immediate assistance. 

 
Notification Email: 

mailto:support@nbme.org
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